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Announcement: 04-39

Date: September 15, 2004

To: Invensys Climate Controls Employees, Independent Field Offices
and Joint Venture Partners

Subject: Preview of I/A Series SMART™ (System Monitoring and Reporting Tool)

Improve the functionality and performance of I/A Series .
systems with I/A Series SMART™ . SMART is a new software ol
application developed jointly by Invensys and Smartware el __
Technologies, that will soon be available as an option for your § Vo

I/A Series Projects, offering enhanced data, trending and %’@} '

reporting features. You are invited to join us for a WebEx to ili N hodute and SenR

get a preview of I/A Series SMART on Tuesday, September 21,
2004 at 10:00 A.M. CDT.

Email

I/A Series SMART provides a series of applications that allow

you to offer unique features and benefits for the I/A Series that many competitors are unable to
provide. Designed to improve your ability to monitor and maintain I/A Series projects, SMART
provides the ability to automatically monitor station status, collect data, schedule backups, and
generate reports on any UNC or Enterprise Server. I/A Series SMART is a powerful data gathering
and reporting system that can be configured to meet a variety of requirements.

Here are a few examples:

= |/A Series SMART can automatically backup a stand-alone UNC every night into an XML
file and send it to a separate FTP server used to store archives.

= |/A Series SMART can automatically collect the latest records from various logs and
download them to a local database, where customizable Excel reports of trends, errors,
alarms, or other important information can be created.

= Use I/A Series SMART to automatically email reports to service technicians or customers
where it will be waiting for them to view in the morning to confirm health and status of
the system and to show trending data and resource usage.

Technology for an intelligent world



I/A Series SMART will be available by the end of September, but you can get a preview of the
tools by joining a WebEx session. The WebEx will be conducted on Monday, September 21, 2004
at 10:00 A.M. CDT. You will be given a quick overview I/A Series SMART and how it can be
applied to enhance your projects as well as details on the upcoming release.

Existing WorkPlace Pro Utilities Users:

As part of the original TIP offering (See Announcement 03-33) existing users of WorkPlace Pro
Utilities are eligible for a free upgrade, which includes the functionality of I/A SMART. The
updated version, WorkPlace Pro Utilities 2.0 can be downloaded now from the Smartware site
(www.smartwaretech.com) and can be used as your office demo or for remote service with
support for one Enterprise Server and 2 UNCs.

What: I/A Series SMART Preview
When: Tuesday, September 21t @ 10:00 CDT

To participate in the WebEx session, you will need to go to: http://invensys.webex.com/. Select the
meeting titled “I/A Series SMART Preview” and click the “join” button. Once you select and join
the meeting, you will be prompted to enter your phone number for a call back from WebEx. This
will connect you to the audio portion of the session.

If you have not used WebEx before, make sure you connect to the meeting 5-10 minutes before it
is scheduled to start to allow the WebEx plug-in to install properly.

Note: You do not need to request a WebEx account to participate in this session.

If you have questions or comments, please contact me at brad.stradtmann@invensys.com.
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