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1. Introduction / Getting Started 
 

This Guide is designed to help get your company up and running with Smartware Studio.  

It is intended for the people in your organization responsible for installing and 

maintaining your servers and workstations, as well as for the people who organize the 

data and files for your projects. 

 

Server and Workstation Installation 
Smartware Studio is a client-server based system.  All the shared data is stored on your 

servers, while the program is installed on each userôs workstation. 

 

 The data on the server is stored in a shared folder on a file server and a SQL 

Server Database.  Refer to Chapter 4 (The Smartware Studio Server Elements) for 

more information. 

 

To begin, you will want to set up the server elements directly on the server.   

 

 Install Smartware Studio on your server, only for the purpose of using the ADMIN  

menu tools.  You DO NOT need to license it in order to use the tools available 

from the ADMIN  menu. 

 Review Chapters 4 and 5 of this Guide and then configure the Server Elements as 

detailed in Chapter 6. 

 Install Smartware Studio on your first workstation (Chapter 2).  License the 

workstation (Chapter 3), which should automatically point the workstation to the 

server. 

 Create additional users as needed (see Chapter 7). 

 Install, license and configure additional workstations as needed (Chapter 8). 

 

After the initial setup is complete and working property, you can setup and configure 

these other features from any workstation (providing you have the appropriate 

administrative rights): 

 

 Permissions, which allow you to limit access to certain to data to certain groups 

of people, are detailed in Chapter 10. 

 The Parts Database, which is used by the Estimating Module, is detailed in 

Chapter 11. 

 The E-Mail Forwarding Service, which allows your users to send e-mails and 

attachments directly to a Smartware Studio project from Outlook or another 

e-mail client, is detailed in Chapter 12. 
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To Learn More about Smartware Studio 
Many of the topics covered in this Guide are better illustrated through visual examples.  

To that end, our video training sessions are available for viewing and downloading from 

our web site.  We encourage you to use these videos as part of your training. 

 

To Contact Us 
Our technical support team is available weekdays from 8 am to 5 pm eastern time at 

(716) 213-2222.  You may also visit our web site at www.smartwaretech.com or e-mail 

us at techsupport@smartwaretech.com. 
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2. Installing Smartware Studio on a 

Workstation 
 

Before you install Smartware Studio, please review the following sections that note a few 

simple, yet very important prerequisites and configuration issues. 

 

Workstation System Requirements 
Smartware Studio will run on most any modern Windows-based PC.  The following are 

the minimum and recommended system requirements: 

 

 Windows XP, Windows Vista or Windows 7 

 1 GHz Processor (2 GHz recommended) 

 1 GB RAM (2 GB recommended) 

 

Certain features may also require one or more of the following: 

 

 Microsoft Visio (2002, 2003 or 2007) (Visio 2003 recommended) 

 Microsoft Excel (2002/XP, 2003, 2007 or 2010) (Excel 2003 or 2010 

recommended) 

 

Be sure to install all recommended Windows updates, including the Microsoft .NET 

Framework Version 2.0. 

 

Before You Install Smartware Studio 
You should install or configure the following components and applications before you 

install Smartware Studio. 

 

Install Microsoft .NET Framework (Version 3.5) 

You should have installed on your machine all available updates and service packs from 

Microsoft.  Specifically, you must have Version 3.5 of the Microsoft .NET Framework 

installed.  The .NET Framework is a run-time environment for modern Windows 

programs, and generally does not interfere with any other aspect of the operating system.   
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Each version of the .NET Framework is independent of any others, and installing a newer 

one does not replace older ones.  At the time of this writing, Version 3.5 should be an 

automatic update through Windows Update, but may be an optional one instead.  You 

may need to choose it explicitly from the optional update list.   

 

 On a newer machine, you may only have Version 4.0 installed, in which case you 

must still install Version 3.5. 

 

You can also download and install Version 3.5 of the .NET Framework directly from 

Microsoftôs web site.  Do a search on the phrase ñDownload Microsoft .Net 3.5ò to 

quickly find the appropriate page. 

 

To determine which versions of the .NET Framework are installed, go to ADD OR 

REMOVE PROGRAMS from the Windows Control Panel. 

 

 
 

It is strongly recommended that you DO NOT uninstall other versions of the .NET 

Framework.  There may be other programs installed on the machine that rely on it. 

 

Install ing Smartware Studio 
The latest release of Smartware Studio can be found on our web site at 

www.smartwaretech.com.  Click on the link for the Smartware Studio page, and review 

the Downloads list on the bottom half of the page.  There you will find the latest setup 

file, along with a number of documents regarding new features and other current topics. 

 

 Download the SMARTWARE STUDIO SETUP_V2.X.XX.MSI installation file. 

 Run it and follow its instructions. 
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Special Note when using Windows Vista 

When installing Smartware Studio on a machine running Windows Vista, you must 

install it for ñEveryoneò, and not ñJust meò: 

 

 
 

Special Note when using Windows 7 or Windows Vista 

For Windows 7, at this time you will need to turn off the User Account Controls before 

installation. 

 

 Go to the Windows Control Panel 

 Select USER ACCOUNTS 

 Choose CHANGE USER ACCOUNT CONTROL SETTINGS 

 Set the control to the lowest setting 

 Restart your computer 

 

Automatic Updates 

When you launch Smartware Studio, it will check to see if an updated version is 

available.  If you are an IT Administrator, you will be given the opportunity to download 

the new release to your server so other users will be prompted to download it.  If not, you 

will be told to contact your IT Administrator. 

 

Refer to the later chapter Administering Smartware Studio for more information. 
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After Installing  Smartware Studio 
After you install Smartware Studio, you will need to license the software and optionally 

configure some settings in other programs. 

 

Register Your License 

When you first run Smartware Studio, you will be prompted to register your license.  In 

order to do so, you will need a 9-digit pass code from Smartware Technologies or an 

Account Administrator in your organization.  Refer to the next chapter for complete 

information on license registration, update and transfer. 
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3. Workstation License Registration 
 

Each copy of Smartware Studio needs to be licensed before it can be used (except for 

Administrative and Setup functions, which will still operate without licensing).  To 

activate a license on a machine you will need a 9-digit passcode from our sales and 

support department or an Account Administrator in your organization. 

 

You will need to be connected to the internet to register the license. 

 

Licensing a New Computer 
From the Smartware Studio FILE Menu, select PRODUCT LICENSE REGISTRATION...  This 

will bring up the License Registration dialog: 
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Click on the REGISTER LICENSE button.  You will be asked for your login information and 

the 9-digit passcode. 

 

 
 

 

Note: The password here is associated with your Smartware Studio account, which is the 

same as the one used by our Network 8000  Documenting Service.  It is not the same as 

the one used by the older Smartware Technologies web site for licensing our Designer 

Suite 2005 or WorkPlace Pro Utilities.  If you have any questions or confusion, please 

contact our technical support department 

 

 

Click OK and your license will be registered: 

 

 
 

 

A passcode can only be used one time. 
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Updating a License 
The license needs to be updated periodically.  This allows us to automatically check for 

system updates and to enable new features.  In most cases, Smartware Studio will update 

itself automatically, continually extending the license period out 90 days any time it can 

connect to the internet. 

 

If you add new modules or features to an existing license account, you may need to 

update the license explicitly.  Simply click the UPDATE LICENSE button. 

 

Moving a License to Another Computer 
To move your license from one computer to another (from an office desktop to a home 

laptop, for instance), you simply give back the license from the desktop by clicking the 

GIVE BACK LICENSE button in the License Registration dialog.  

 

 
 

This will deactivate the license on the computer, and return to you a new 9-digit 

passcode.  You can then use this new pass code to license a different computer using the 

procedures detailed in Licensing a New Computer. 

 

Changing the Registered User on a Workstation 
It is important that the correct user be associated with each workstation, as various 

transactions (e.g., uploading files) are logged with the user of the machine.  If a machine 

is reassigned to a different user, you should update the license to reflect the new user. 

 

To change the user, you can either: 

 

 Give Back the license (which will give you a new passcode), then relicense the 

machine using the new userôs e-mail address and password. 

 

or 

 

 From the ADMIN  menu, select USER AND LICENSE MANAGEMENT  

 Click the VIEW LICENSESé button in the lower right corner 

 Locate the appropriate license record and double-click it 
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 In the REGISTERED USER field, select the new user: 

 

 

 
 

Licensing a Computer That is Not Connected to the 

Internet  
At this time it is not possible to license a computer if it is not connected to the internet.  If 

this poses a problem for you, please contact us to discuss the issue. 

 

 



  The Smartware Studio Server Elements 

Smartware Studio - Setup and Administration Guide  Page 17 

4. The Smartware Studio Server 

Elements 
 

This chapter will discuss the various elements that are used to allow Smartware Studio to 

be used in an Enterprise environment.  The chapters that follow discuss these elements 

and their installation and configuration in detail. 

 

What Does Smartware Studio Need to Run as a Server? 
The minimal elements that Smartware Studio needs are: 

 

 A shared folder on a File Server 

 A SQL Server Database 

 

The optional E-Mail Forward Service, discussed in a later chapter, also requires the 

following: 

 

 An SMTP service 

 A running instance of the Smartware Studio Service 

 

The Shared Folder on a File Server 
Smartware Studio is designed to store, manage, share and version all types of data.  You 

may choose to store all of your project related files in Smartware Studio, including 

estimates, job booking data, engineering and submittal drawings, correspondence, 

software program files, software backups and reports. 

 

All of this data, and all of Smartware Studioôs configuration information, is kept in a 

single folder that will need to be accessible by all your users.  It is highly recommended 

that this folder be on a drive that is backed up regularly, and that has enough capacity to 

meet your needs. 

 

 The folder can be located on any file server, as long as it can be accessed by all 

the workstations that will be using Smartware Studio.  Refer to the later chapter 

on Permissions regarding how the access can be restricted. 

 You should reference the path by a standard network path (e.g. \\ourserver\Data).   

 Although you can reference the folder through a common mapped drive letter, 

this method is not recommended as some workstations may be set up differently. 
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The SQL Server Database 
Smartware Studio will store data indexes, transactions and other metadata in a Microsoft 

SQL Server Database.   

 

 You can use the free Microsoft SQL Server Express Edition or another licensed 

version (refer to the later chapter Setting Up and Configuring Microsoft SQL 

Server). 

 You will need to configure SQL Server to allow remote connections (refer to the 

later chapter Setting Up Microsoft SQL Server) 

 Smartware Studio will walk you through the automatic creation of its database 

and tables (refer to the later chapter on Configuring the Smartware Studio Server 

Elements). 

 There are features in Smartware Studio to help manage the updating and backing 

up of the SQL Server Database. 

 

Deciding Where to Install the Server Elements 
While there are no concrete rules for where the server elements should be installed 

amongst your existing servers, there are some guidelines: 

 

 The Shared Folder can be located on any machine that can be accessed by all the 

users (local and VPN) as well as the other server elements.  It should have 

sufficient disk space to store all the files (including older versions of files) and 

should be part of your regular backup procedures. 

 The SQL Server should be installed so it can be accessed by all the users (local 

and VPN). 

 Take caution if installing the Smartware Studio database on an existing SQL 

Server being used by another application.  You must configure certain SQL 

Server settings, which might interfere with the other applicationôs operations. 
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5. Setting Up and Configuring Microsoft 

SQL Server 
 

To use its Enterprise features, Smartware Studio needs to create and maintain a Microsoft 

SQL Server database.  Almost all setup and communication with the database itself are 

handled by Smartware Studio, but the initial installation and configuration of Microsoft 

SQL Server needs to be done first. 

 

This chapter will outline some important settings that are required to allow Smartware 

Studio to communicate with SQL Server.  It is by no means a complete description of 

how to setup and configure that program.  It will attempt to highlight key steps and note 

troubleshooting issues that we have discovered in the real world. 

 

Note:  As with all software, especially sophisticated server systems such as SQL Server, 

there are many variables that can affect its ability to work as expected in specific 

scenarios, including other software that is installed on the server and other Windows 

Server settings.   

 

If you experience problems setting up SQL Server, we will make every attempt to help you 

diagnose and resolve your problem.   We cannot, however, guarantee that we can make 

SQL Server function on every specific server.  In some cases, our recommendations may 

include using a different server machine. 

 

What is SQL Server? 
A Database Server (or Database Management System [DBMS]) is a software program 

used by other applications to store and retrieve data.  Most sophisticated software, such as 

Accounting Packages, use a database server as their storage system.  There are a number 

of popular Database Servers on the market, including Oracle, IBMôs Cloudscape, and of 

course Microsoftôs SQL Server. 

 

SQL (pronounced S-Q-L, or very often ñsequelô) is a language used by most modern 

Database Servers to add and retrieve the data.  In general, a SQL Server refers to any 

Database Server that uses the SQL language.  In common parlance, however, SQL Server 

is most often used to refer specifically to Microsoft SQL Server. 

 

From herein, the term SQL Server will likewise refer specifically to Microsoft SQL 

Server. 
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SQL Server Requirements 
This section will help you determine which version and edition of SQL Server you should 

use. 

 

Which Version of SQL Server? 

Smartware Studio is designed to work with Microsoft SQL Server 2005, 2008 or 

2008 R2. 

 

 It will not work with Microsoft SQL Server 2000 

 

Which Edition of SQL Server? 

Microsoft SQL Server comes in many editions under a wide variety of licenses.  For the 

sake of this discussion, we will refer to them as: 

 

 SQL Server Express (2005, 2008 and 2008 R2) 

 

A free version of SQL Server that Microsoft makes available to everyone to 

download from their web site.  While it does have some limitations regarding 

the size of a single database or the amount of processing cores that the 

software will utilize, it is quite sufficient for most Smartware Studio 

applications, especially when beginning.  A database created in SQL Server 

Express can be used by the full version of SQL Server as well, so it will be 

easy to upgrade as your needs evolve. 

 

 SQL Server 2005  (and SQL Server 2008 and 2008 R2)  (Full Version) 

 

All other licensed versions of SQL Server. 

 

Smartware Studio will  work fine with the free SQL Server Express.  As your database 

grows, however, it may be necessary to upgrade to a licensed version of SQL Server. 

 

SQL Server Express can also be installed on the same computer as another edition of 

SQL Server. 

 

Where Should SQL Server Be Installed? 

SQL Server will run on most versions of Windows Server, as well as on Windows XP.  

Although some people install it on its own machine, SQL Server is often installed along 

side other server components such as IIS or other applications. 

 

For the purposes of Smartware Studio, it is only necessary that the instance of SQL 

Server be visible to all the machines that will need to access it, including workstations.  
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This connection can be made from a named machine on your Windows domain or VPN, 

or through a publicly visible IP address. 

 

Note:  Unless you are an experienced IT professional, you should take great care before 

installing any software on a server that is integral to your business.  Specifically, you 

should avoid installing new software on a server running: 

 

 Microsoft Exchange 

 An Accounting (or other Line-of-Business) software package 

 Any software you canôt specifically identify, but could be critical. 

 

What Does Smartware Studio Need from SQL Server? 

Smartware Studio will create a new database on the specified instance of SQL Server, 

along with any tables and queries that it needs.  As updates are made to Smartware 

Studio, it will update the database structure as necessary in coordination with your IT 

administrator. 

 

What If SQL Server is Already Installed? 

Smartware Studioôs database can certainly be created on an existing SQL Server, and will 

coexist with any other applications that are storing their data on it.  The only 

consideration should be whether any of the settings that are necessary for Smartware 

Studioôs client to access the data will adversely affect any other programs using the same 

SQL Server. 

 

If you are going to use an existing SQL Server, please make note of any other application 

using it before you install Smartware Studioôs database or make any other changes to the 

SQL Server configurations. 

 

If you are at all unsure about how an existing server is being used, do not install or 

change any configurations without consulting your network administrator. 

 

Installing SQL Server 
In general, you will want to refer to Microsoftôs documentation on how to initially install 

SQL Server. 

 

Before you begin the install (and again after SQL Server is installed), you will want to 

review the later sections in this chapter for information on configuring SQL Server to 

work with Smartware Studio.  Some of the settings can be made during the initial 

installation, though they can usually be changed after the installation. 
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Installing Microsoft SQL Server (Full Edition) 

If you have a license for one of the licensed version of Microsoft SQL Server, refer to its 

setup instructions for details on initial installation. 

 

Be sure to install the optional SQL Server Management Studio, a separately installed tool 

which is a front-end for viewing, editing and configuring the SQL Server databases.  If 

SQL Server came pre-installed and you canôt find the original installation disks, the 

Express edition of SQL Server Management Studio can be installed instead (refer to the 

next section). 

 

Installing Mi crosoft SQL Server Express Edition 

You can download the free Microsoft SQL Server Express Editions from Microsoftôs web 

site at www.microsoft.com.  As the page tends to move, you should do a web search, 

such as "SQL Server 2008 Express Download" to find the current download location. 

 

You will also want to download and install the corresponding SQL Server Management 

Studio Express, which is a front-end for viewing, editing and configuring the SQL Server 

databases.  Its download can also be found on the Microsoft web site, or in some releases 

(such as 2008 R2), it is included as a component of the SQL Server installation (be sure to 

select it to install) 

 

Configuring SQL Server 
The default configuration of SQL Server is intended for it to be used only on the server 

on which it is installed.  Smartware Studio is designed to have each workstation 

communicate directly with the SQL Server, so you will need to update some settings in 

order to make this possible.   

 

These settings include: 

 

 Enable SQL Server Browser Service 

 Enable TCP/IP 

 Mixed Mode Authentication 

 Allow Remote Connections 

 

You may also need to configure your firewall to allow the following processes to pass 

through: 

 

 SqlServer 

 SqlBrowser 

 

http://www.microsoft.com/
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Once youôve made these changes, you may need to 

 

 Restart the SQL Server (not the computer itself). 

 

Refer to the following sections for step-by-step details on all these settings.  In some 

cases the names of folders and menu items may or may not include the SQL Server 

version (2005, 2008 and/or Express). 

 

Enable SQL Server Browser Service 

To enable the SQL Server Browser Service: 

 

1. Open up the following program from the Windows Start Menuôs PROGRAMS 

group: 

 

PROGRAMSĄ 

MICROSOFT SQL SERVER 2005 [2008]Ą 

CONFIGURATION TOOLSĄ 

SQL SERVER CONFIGURATION MANAGER 

 

2. Select SQL SERVER [2005] SERVICES in the left tree. 
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3. Select SQL SERVER BROWSER in the right pane. 

    

4. Right click on the SQL SERVER BROWSER entry and select PROPERTIES: 

 

5. On the SERVICE tab, change the Start Mode to Automatic: 

 

 
 

If you receive an error message, refer to Step 7 of this sub-section for 

troubleshooting information. 
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6. On the LOG ON tab, select the "Network Service" BUILT-IN ACCOUNT and click the 

START button to start the service. 

 

 
 

 

7. If you receive an error, such as:  

 

"The service cannot be started, either because it is disabled or because it 

has no enabled devises associated with it. [0x80070422] 

 

you may need to do the following: 

 

a)  Open the Windows Control Panel 

b)  Open the ADMINISTRATIVE TOOLS 

c)  Open the SERVICES tool 

d)  Double-click the SQL SERVER BROWSER service 

e)  On the GENERAL tab, change the STARTUP TYPE to AUTOMATIC 

f)  Click the START button. 
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Enable TCP/IP 

To allow TCP/IP access to SQL Server: 

 

1. Open up the following program from the Windows Start Menuôs PROGRAMS 

group: 

 

PROGRAMSĄ 

MICROSOFT SQL SERVER 2005 [2008]Ą 

CONFIGURATION TOOLSĄ 

SQL SERVER CONFIGURATION MANAGER 

 

2. Select PROTOCOLS FOR SQLEXPRESS (or MSSQLSERVER) in the left tree 

under the SQL SERVER [2005] NETWORK CONFIGURATION item. 

 

 

 

The óSQLEXPRESSô or óMSSQLSERVERô in the name refers to the default 

names of the SQL Server instance, as specified when SQL Server was installed.  

This name may be different on your server. 

 

3. Right-click on the TCP/IP item in the right pane and select ENABLE. 

 

 



  Setting Up and Configuring Microsoft SQL Server  

Smartware Studio - Setup and Administration Guide  Page 27 

Connecting to the SQL Server using SQL Server Management Studio 

The next settings need to be made using the SQL Server Management Studio tool. 

 

To launch SQL Server Management Studio and connect to the SQL Server: 

 

1. Open up the SQL Server Management Studio from the Windows Start Menuôs 

PROGRAMS group: 

 

PROGRAMSĄ 

MICROSOFT SQL SERVER 2005 [2008]Ą 

SQL SERVER MANAGEMENT STUDIO [EXPRESS] 

 

2. You will be prompted to connect to the SQL Server: 

 

 
 

If you are on the same machine where the SQL Server is installed, you should see 

the name of the server listed in the SERVER NAME list.  If not, choose the BROWSE 

FOR MOREé option from that list and find the server directly. 

 

Click CONNECT to connect to the SQL Server. 

 

    

Mixed Mode Authentication 

Smartware Studio will communicate with SQL Server using a built-in SQL Server 

account that it will create.  Allowing this along with the standard Windows 

Authentication is called ñMixed Mode Authentication.ò 
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To configure SQL Server to allow Mixed Mode Authentication: 

 

1. Connect to the SQL Server using SQL Server Management Studio, as outlined in 

the previous section. 

 

2. In the left pane (OBJECT EXPLORER), right-click on the name of the SQL Server 

and select PROPERTIES:  
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3. In the SERVER PROPERTIES dialog, select the SECURITY page: 

 

 
 

 

4. Under SERVER AUTHENTICATION, choose the SQL SERVER AND WINDOWS 

AUTHENTICATION MODE: 
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Allow Remote Connections to the SQL Server 

To allow remote connection to the SQL Server: 

 

1. Connect to the SQL Server using SQL Server Management Studio, as outlined in 

the previous section. 

 

2. In the left pane (OBJECT EXPLORER), right-click on the name of the SQL Server 

and select PROPERTIES:  
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3. Select the CONNECTIONS page: 

 

 
 

 

4. Under the REMOTE SERVER CONNECTIONS heading, check the ALLOW REMOTE 

CONNECTIONS TO THIS SERVER checkbox: 
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Restarting the SQL Server 

Once youôve applied these changes, you will need to restart the SQL Server service.  You 

do not need to reboot the computer itself. 

 

Note:  If other applications are or may be using the same SQL Server, the database will 

become temporarily unavailable to them.  This can cause unexpected or harmful results.  

You may want to consult the applicationôs publisher before restarting the server. 

 

To restart the SQL Server: 

 

1. Connect to the SQL Server using SQL Server Management Studio, as outlined in 

the previous section. 

 

2. In the left pane (OBJECT EXPLORER), right-click on the name of the SQL Server 

and select RESTART: 
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Opening up the Firewall 

Depending on your network configuration, you may need to open up your firewall to 

allow the Smartware Studio workstations to communicate with the SQL Server. 

 

Note:  Changes in the firewall settings for your network should only be done by an 

authorized IT technician or administrator. 

 

The specifics of each different type of firewall are beyond the scope of this document.  

You will, however, need to allow access to the following two programs: 

 

C:\Program Files\Microsoft SQL Server\90\Shared\SqlBrowser.exe 

 

Note that the ñ90ò part of the path will vary from version to version (ó80ô 

is SQL Server 2005, ó90ô is SQL Server 2008, etc.) 

 

 

C:\Program Files\Microsoft SQL Server\MSSQL.2\MSSQL\Binn\SqlServr.exe 

 

Note that the ñMSSQL.2ò part of the path for the SqlServr.exe file will 

vary from server to server.  
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6. Configuring the Smartware Studio 

Server Elements 
 

You can configure and administer Smartware Studioôs Server Elements from any 

workstation on your network with Smartware Studio installed on it.  The Server Setup 

Wizard will guide you through the process step-by-step. 

 

 For the initial setup, however, it may be easier to use the Server Setup Wizard 

directly from your server.  In this case, you can install the software and run it 

without licensing.  The tools on the ADMIN  menu will still be available in an 

unlicensed mode, though you will still need a user account with IT Administration 

privledges. 

 Once the Server Setup Wizard has been run successfully, additional workstations 

will automatically be configured to point to the server when they are licensed. 

 

Using the Server Setup Wizard 
To start the Server Setup Wizard, select SERVER CONFIGURATIONé from the ADMIN  

menu.   

 

Follow the instructions for each step, and click the NEXT and PREVIOUS buttons to move 

between them. 
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Step 1: File Server Setup 

In the first step, you will tell Smartware Studio where the Shared Folder is located. 

  

 
 

It is highly recommended that this folder be on a drive that is backed up regularly, and 

that has enough capacity to meet your needs. 

 

 The folder can be located on any file server, as long as it can be accessed by all 

the workstations that will be using Smartware Studio.  Refer to the later chapter 

on Permissions regarding how the access can be restricted. 

 You should reference the path by a standard network path (e.g. \\ourserver\Data).   

 Although you can reference the folder through a common mapped drive letter, 

this method is not recommended as some workstations may be set up differently. 
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Step 2: Select the SQL Server 

Next, tell Smartware Studio which SQL Server you will be using. 

 

 
 

 The format of the SQL Server name will vary from system to system, but is often 

MACHINENAME\SQLSERVER or MACHINENAME\SQLEXPRESS.  It will 

be the same name as the one used when connecting to the database using SQL 

Server Management Studio. 
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Step 3: Specify How to Log Into SQL Server to Create the Database 

Smartware Studio will need to log into the SQL Server to create the database.  You can 

use Windows Authentication or SQL Server Authentication. 

 

 
 

Step 4: Test the SQL Connection 

If SQL Server is configured properly, you should now be able to connect to the SQL 

Server. 

 

 
 


